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The Solution Tap
Life Coaching Agreement with Gordon Glessner
The following represents the Contract between Gordon Glessner and ___________________________      __________________________. The Service contracted shall be that of life coaching, as set out below. Please read it carefully and ask about any questions or concerns that you have with me before agreeing to the contract. This agreement will begin immediately and remain valid for the duration of the Client-Coach relationship.
This agreement is scheduled for a period of ___ month(s), beginning the ___ day of ________,
20__ and ending the ___ day of _________, 20__.
Number of sessions per month: _________________     Duration of scheduled session _________
Services
I conduct coaching and NLP services via telephone, Zoom or in person. Coaching is a partnership focused on developing your awareness, thinking, and abilities to help you identify and achieve your personal goals. The success of our work depends upon your commitment and openness to the process. If you believe that coaching is not working as desired, please let me know. I want you to get your money’s worth. 
Please note that neither life coaching nor NLP are substitutes for licensed counseling. Licensed counseling focuses on mental illness and major relationship dysfunctions, often with a focus on profound causal events in the past. Coaching focuses on the future in terms of helping clients identify and successfully achieve the life and goals they want in the future instead of, or in addition to what they have now. 
Terms of Coaching
I invite you to think of Coaching as a process. Many people create change for themselves in a short time. However, to refine and sustain the change often takes several months. Although not binding, I would ask that you expect our Coaching relationship to last at least 3 months.
You are solely responsible for creating and implementing your own physical, mental, and emotional well-being, decisions, choices, actions and results arising out of or resulting from the coaching relationship and your coaching calls and interactions with the Coach. As such, you agree that I am not and will not be liable or responsible for any actions or inaction, or for any direct or indirect result of any services I provide.
Client acknowledges that coaching is a comprehensive process that may involve different areas of your life, including work, finances, health, relationships, education, and recreation. You agree that deciding how to handle these issues, incorporate coaching principles into those areas and implement choices is exclusively your responsibility. 
To enhance the coaching relationship, you agree to communicate honestly, be open to feedback and assistance and to create the time and energy to participate fully in the program.


Confidentiality
The Solutions Tap will protect the privacy and confidentiality of communications with its clients. At no time will The Solutions Tap voluntarily divulge the coaching relationship between itself and its clients without written permission from the Clients, unless required to do so by law. Coaching standards do include disclosure in the event of significant risk of Client self-harm, or harm to others by either the Client or a third party to protect the safety of the person at risk. 
My Coaching Commitment
I will honor the time that we are together and hold your confidences. 
I will respect your perceptions of the world.
It is not my job to change you. It is my desire to bring awareness, clarity of choices, and actions you choose for your life. 
I will hold you in positive focus. We will concentrate on what is working in your life and how to create more that will work for you.
I believe you have all the answers within.
NLP
I use a Neurolinguistic Programing model in his work. This Client centered model often helps clients speed and/or enhance abilities to:
· Define and clarify what you most want 
· Resolve internal conflicts related to desired goals
· Clarify and strengthen positive, core personal values
· Access and enhance motivational and performance states
· Identify or enhance interpersonal skills
· Become increasingly resourceful in taking meaningful risks
· Build an inner roadmap to what you want 
· Live a more balanced life
· Apply new perspectives and gained resources to other situations and other areas of your life. 
Connecting Online for Videoconferencing
If we are scheduled for an online appointment, you will need a smart phone or a camera and microphone setup on a laptop or desktop computer.  I will email you a “Join Zoom Meeting” URL link. Click the link, which will take you to Zoom, then click the “Open Zoom Meetings” tab toward the top center of the page. 
When you join the first time, the link will take you to a page that offers a link to download Zoom, which will allow our connection to be secure. If you do not already have Zoom on your computer, please begin joining 10 to 15 minutes before the meeting to download this, as it facilitates options to protect the privacy of the meeting. The download is free. If you are planning to use a smart phone, you will need to download a Zoom app before we meet. If using a smart phone, please use a stand to hold the picture steady. 
Fees
Coaching fees are paid in advance of sessions, typically by credit card. 
Fees for sessions are $__________ for __________minutes per session. 
Coaching Sessions
At the scheduled appointment time, the Client agrees to call the Coach at 903-905-0656. The Coach and Client commit to start and finish each session on time. If the client is late, it will be assumed that the session will close at the regular time.  If the client is more than 10 minutes late for a coaching session, the Coach will assume the session is cancelled and the client will owe a $50 no-show fee or 50% of the agreed-on fee, depending on which is higher. If you know you will be late and want to keep the scheduled appointment, please call your coach at 903-905-0656 to see what arrangements can be made. 
The Coach can also be contacted between sessions at the same number by voicemail or text or reached by email at g.glessner29@gmail.com. 
You need to know that I often work remotely through direct Wi-Fi, whether by video conference or phone. Typically, this works quite well, but is vulnerable to shut down or interruption during heavy rainstorms. My phone is also connected to the same Wi-Fi and subject to the same limitations. I will work diligently to reschedule in these cases, and sessions cancelled because of storms will not be charged. 
Cancellations
I ask that you give 24 hours’ notice if you need to cancel or change the time of your appointment. I will make every effort to re-schedule sessions which are cancelled in a timely manner. If you habitually fail to cancel in a timely manner, I reserve the right to end the coaching relationship. Cancellation (less than 24 hours before) and/or no‐show appointments are billed to the client at $50 or 50% of the agreed-on fee, depending on which is higher.
Termination of Services
Either Party may terminate this Agreement immediately upon notice. Notwithstanding the foregoing, you will not be relieved of any obligations to pay fees due to The Solution Tap solely because of the termination of this Agreement.
Limitation of Liability
You are solely responsible for creating and implementing your own physical, mental, and emotional well-being, decisions, choices, actions and results arising out of, or resulting from the coaching relationship and your coaching calls and interactions with me. In no event shall The Solutions Tap or Gordon Glessner be liable to the client for any special, punitive, incidental, indirect or consequential damages of any kind in connection with this agreement.  
Entire Agreement
This Contract constitutes the entire agreement us, and the Coach shall not be held responsible and shall remain blameless for any adverse or other consequences, including but not limited to financial, personal, employment or other losses, arising out of decisions or actions the Client may make because of the Services provided by the Life Coach.
___________________________________________ 					___________
Client 											Date
___________________________________________					 ___________
Life Coach 										Date											

